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Company Philosophy

D&L Water Control, Inc. Is a small, privately held company
that takes great pride in it’s ability to satisfy it's customers by
offering custom, quality driven attention and service. We
have an outstanding reputation in Michigan, Ohio, Kentucky,
lllinois and New York. The size of our company not only
allows for individual attention to our customers needs, but it
also allows us to foster an intimate team approach to
company management.

About Us

D&L Water Control, Inc. (DLWC) was incorporated in
1990. The total experience of our personnel gives

the company 30 years overall length. Our capabilities
encompass skillful research and development of products,
inventory managing, manufacturing, warehousing delivery
and intense technical service.

Our Laboratory Analytical Testing consists of complete
water analysis, corrosion coupon analysis, microbiological
analysis with ATP bioluminescence and spectrophotometric
analysis of metals. Special studies can be conducted as
needed to offer the customer complete water analysis and
treatment for their systems.

We have the ability to design, blend, and/or provide
specialized chemicals for specific applications. The
essence of our existence is primarily based upon our
aptitude and ability to custom formulate and respond to the
specific needs of our customers. We have the ability to
provide chemicals in returnable drums, returnable tote
tanks, mini-bulk or bulk tank truck shipments. The form of
shipment is based on each specific location needs. Our
production and warehousing facility is located in Canton,
Michigan.

Project Approach
DLWC Management Programs include but are not
limited to:

1. Effective, efficient, high quality chemical management.

2. Regular, meaningful consulting service, with goals
established every 90 days and reviews monthly, quarterly
and annually. We are committed to provide a first class
consulting service program. This program will be custom
tailored to meet the needs of all concerned operating
personnel.
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Company Profile

During the initial start-up DLWC will be on hand as often as
necessary in order to implement a smooth transition. During
our service visits, the following will be reviewed:

Chemical residuals

Chemical inventory

Pumps and controllers inspected
Microbiological testing

Visual examination of entire project

3. The prevention of scale and corrosion in all systems and
documentation of results with a computer database,
graphing of systems results, and trend analysis. Complete
laboratory analytical testing will involve the following:

Complete water analysis

Corrosion coupon analysis

Deposit analysis

Microbiological analysis
Spectrophotometric analysis of metals

4. Quality operator training. Education is an integral
element in proper chemical treatment maintenance. We
will teach the operators how to become aware of potential
problems and how to correct them. This training will help
trouble-shoot the systems between our service visits and
will help maintain constant system control. The training
program will explore the purpose of water treatment,
treatment theory, chemical testing, chemical handling, and
problem solving.

At D&L Water Control, Inc. we feel that it is our obligation to
continually preserve the following principles:

To provide the most current chemical technology.

To supply concentrating, high quality products
ensuring reduced chemical costs.

To provide consistent technical consulting
service.

To maintain maximum corrosion protection
of all water systems, ensuring maximum
equipment life.

To offer quality operator training in an effort
to achieve constant program performance.

To extend the highest level of personnel
integrity so that we continually make
recommendations with the customers best
interests in mind.

To assign a technically competent account
management staff to assure ideal system
results.



